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Personal Care Attendants Policy
Florida Developmental Disabilities Council, Inc. (FDDC)
A council member or task force resource person may require personal care assistance, either for her/himself or for a family member, in order to travel on Council business.  Council and task force members are encouraged to utilize other reimbursement options first, if they are available.  However, reimbursement of expenses for travel on Council business are available and may include a personal care attendant (PCA), if necessary, and the costs reimbursed, as delineated below, following the Council’s travel policy and procedures.  FDDC will not reimburse expenses reimbursed by another agency or entity and will periodically exchange reimbursement information with other agencies to ensure reimbursement of expenses is not duplicated. Services of a personal care attendant will be arranged for and paid by the member receiving services.    Family members may serve and be paid as a PCA.

1. Payment
Payment for services will be reimbursed to the member for a personal care attendant on an hourly basis, at the rate the member customarily pays, but not to exceed $20 per hour or $120 per 24-hour period.  PCAs will not be reimbursed for hours not in attendance.  

Documentation of services shall be presented on the Invoice for Personal Care and all documentation must be dated and signed by the individual rendering the services and also by the member.

2. Car rental
Car rental is for the accommodation of the board members.  Rental cars must be available at all times for use of board members.  Only the board member or PCA should drive rental cars. 

3. Property Damage
Wanton damage to the property of the hotel, rental car/van or personal property by the PCA is the sole responsibility of the PCA.

4. PCAs shall sign off on a PCA agreement between the board/task force member once each year before reimbursement is made.  This agreement shall reflect the expectations of the PCA and the requirements for payment as set forth in this policy.
5. PCA shall not bring family or friends with them when working.

6. Other Personal Assistance Needs
Other necessary personal assistance, such as skilled nursing care, may also be needed for a family member to enable a council member or task force resource person to travel on Council business.  The policies and expectations above would apply, if pertinent.  If specialized personal assistance, such as skilled nursing care is necessary, these services will be paid at a rate not to exceed the State Medicaid rate for the Medicaid Waiver rate for that particular service.

7. A Council or task force member may get pre-approval from the Executive Director to exceed the payment limit, if there is a hardship or special circumstances.

Expectations

Personal care attendants report directly to the member.  Specific personal services for the individual member are not addressed here, but should be provided, according to the member’s needs, at a level to allow the member to fully participate in the planned activity and be comfortable.

The Council expects members to assure successful participation by asking their PCA to:

1. Review travel arrangements to get a clear understanding of the trip; check for completeness for the member and the PCA, and be sure all the member’s needs are accommodated; assist with preparation, as appropriate.

2. Review meeting agenda(s) and pre-arrange a schedule of services with the member.

3. Travel with the member using the mode of transportation chosen by the member and offer assistance as necessary, and follow all rules of the company offering the transportation.

4. Act as liaison with the hotel to assure the comfort of the member, and be on hand to assist the member in his/her room.  Sleeping rooms must be shared or connecting, as appropriate.  Hotel rules, including smoking rules, must be obeyed.  (Council staff will be on-site to work with the hotel only for quarterly council and/or task force meetings.)

5. Assist members with paperwork, drinks, meals, equipment, breaks, etc. during meetings.  If a member chooses to excuse an attendant from the business portion of the meeting, the attendant should be sure the member is settled in the meeting room, return periodically to check on the member, attend during meals, meet the member immediately after the meeting, and be immediately available to the member at all times.
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