
Working with Case Managers 
Video Series: Part 1 

Understanding Case 
Management



Introduction

Many people work with case managers. They play 
an important role in support coordination. Case 
managers support you in getting the services you 
need. 

Sometimes it is hard to understand what exactly 
case managers do. This video is designed to help 
you understand the role of case management.



Who are case managers?

Case managers are health and human services 
workers who coordinate other people’s health and 
social care. 

They help people obtain services and make 
decisions about their care. 

If you receive a variety of services, you may have 
different case managers for different services.



There are 
many names 
for people 
who are case 
managers.
Common job 
titles for case 
managers 
include…

Care coordinators

Care managers
Service coordinators

Support coordinators

Rehabilitation 
counselors

Case workers

Access specialists

Patient navigators

... and others.



The Working with 
Case Managers 
Video Series

The “Working with Case 
Managers” guide can help you 
understand what to expect 
from your case manager.
It includes:

A list of key 
skills and 
responsibilities

Surveys designed 
for people who 
use services and 
their caregivers

A worksheet to 
help you share 
feedback

https://www.fddc.org/resources/#guide

https://www.fddc.org/resources/


Key skills of 
case 
managers

1
Positive Relationship 
Building

2 Effective 
Communication

3 Professionalism

4
Support and Service 
Facilitation

5 Support Team 
Coordination



Positive 
Relationship 
Building

Skill 1



Positive Relationship Building 2

Skill 1

Respects 
people’s 

background and 
life experiences

Builds rapport
Supports decision 

-making

Incorporates 
feedback

   



Skill 1

Positive 
Relationship 

Building

Respects people’s background and life experiences
Case managers respect all people regardless of their culture, life 
experiences, or disabilities.

Photo credit: Disabled And Here



Positive 
Relationship 

Building

Builds rapport
Case managers have good relationships with the people they work with. 
They build trust so participants and caregivers feel comfortable asking 
them for help.

Skill 1



Skill 1

Positive 
Relationship 

Building

Supports decision making
Case managers help participants set goals and make informed decisions.



Skill 1

Positive 
Relationship 

Building

Incorporates feedback

Case managers ask participants and caregivers for feedback and make 
changes based on this feedback.

Photo by Disability Is Beautiful on Disability Is Beautiful

https://disabilityisbeautiful.com/author/disabilityisbeautiful/
https://disabilityisbeautiful.com


Effective 
Communication

Skill 2



Skill 2

Effective Communication 2

Communicates 
clearly

Listens 
generously

Checks for 
understanding

  



Skill 2Effective Communication

Communicates 
clearly
Case managers are clear communicators and 
easy to understand.



Skill 2Skill 2Effective Communication

Listens generously
Case managers are good listeners. 
They encourage participants and 
caregivers to share their thoughts, 
feelings, and needs.



Skill 2Effective Communication

Checks for understanding
Case managers check that participants and caregivers understand what was discussed. 
Case managers also ask questions to make sure they understood what participants and 
caregivers tell them.



Professionalism

Skill 3



Skill 3

Professionalism Skills 1
Explains roles and responsibilities
Case managers tell participants and caregivers what to 
expect from them.

2
Prioritizes and responds in a timely way
Case managers respond promptly to participant and 
caregiver requests. They prioritize and respond 
immediately to emergencies.

3
Is reliable
Case managers do what they say they will do.

4
Addresses questions and issues as they arise
Case managers answer questions and find a way to 
solve problems.

5
Completes administrative tasks

Case managers complete paperwork correctly and on time.



Support and 
Service Facilitation

Skill 4



Support and Service Facilitation

Skill 4

Assess 
participant’s 
support and 

service needs

Educates 
participant and 
caregiver about 

support and 
service options

Helps provide 
access to 

supports and 
services

Monitors supports 
and services

    



Skill 4

Support and Service Facilitation

Assesses participant’s support 
and service needs

Case managers are good 
at finding out what 
participants need to 
improve their quality of 
life and to become more 
independent.



Support and Service Facilitation

Educates participant and 
caregiver about support and 

service options
Case managers know about supports and 
services in the community. 

Case managers educate participants and 
caregivers about their choices. 

They help participants and caregivers 
anticipate potential response times, outcomes, 
and next steps when they interact with 
providers or support services.

Skill 4



Support and Service Facilitation

Helps provide access to supports 
and services

Case managers help 
participants apply for 
programs and services. 
If needed, they advocate 
on their behalf.

Skill 4



Support and Service Facilitation

Monitors supports and services

Case managers 
make sure 
participants 
receive safe, 
high-quality 
supports and 
services.

Skill 4



Support Team 
Coordination

Skill 5



Skill 5

Support Team Coordination 2

Develops 
relationships with 
the support team

Coordinates the 
support team’s 

roles and 
responsibilities

Helps ease 
transitions

   



Skill 5

Support Team CoordinationDevelops 
relationships with 
the support team

Case managers get to know the 
health care and social services 
professionals (the support team) who 
work together to provide services to 
participants.



Support Team Coordination

Coordinates the 
support team’s roles 
and responsibilities

Case managers make sure 
members of the support team 
each do their part and work 
together to support participants’ 
goals.

Skill 5



Support Team Coordination

Helps ease 
transitions

When participants’ needs 
change, case managers work 
with the support team to switch 
participants to supports and 
services that meet their new 
needs.

Skill 5



Review 1

The five key skills of case 
managers are:

Positive Relationship Building

Effective Communication

Professionalism

Support and Service Facilitation

Support Team Coordination



Review 2

Thank you for watching
Understanding Case 

Management. 

Share feedback about this video by:

Scanning this 
QR code on 
your phone

Visiting
https://www.surveymonkey.com/r/C

MVideoFeedback

on your computer



Review 3 Watch Part 2 of the 
Working with Case Managers 

video series to learn about a 
survey that helps you 

understand how well your case 
manager is doing at their job.



This project is funded by the Florida Developmental Disabilities Council, Inc., supported in part by grant numbers 2101FLSCDD and 2201FLSCDD from the U.S. 
Administration for Community Living (ACL), U.S. Department of Health and Human Services (HHS), Washington, DC, 20201, as part of financial assistance awards 
totaling $8,671,738, with 100 percent funded by ACL/HHS. Grantees undertaking projects with government sponsorship are encouraged to express freely their 
findings and conclusions. Points of view or opinions do not, therefore, necessarily represent official ACL policy and do not necessarily represent the official views of, 
or endorsement by, ACL/HHS or the U.S. government.

 


	Understanding Case Management
	Introduction
	Who are case managers?
	Common job titles for case managers include…

	The Working with Case Managers Video Series
	Key skills of case managers

	Positive Relationship Building
	Positive Relationship Building Intro
	Respects people’s background and life experiences
	Builds rapport
	Supports decision making
	Incorporates feedback

	Effective Communication
	Effective Communication Intro
	Communicates clearly
	Listens generously
	Checks for understanding

	Professionalism
	Professionalism Skills

	Support and Service Facilitation
	Support and Service Facilitation Intro
	Assesses participant’s support and service needs
	Educates participant and caregiver about support and service options
	Helps provide access to supports and services
	Monitors supports and services

	Support Team Coordination
	Support Team Coordination Intro
	Develops relationships with the support team
	Coordinates the support team’s roles and responsibilities
	Helps ease transitions

	Review 1
	Review 2
	Review 3
	Closing Slide





Accessibility Report





		Filename: 

		BPCM-Understanding-Case-Mgmt.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top




[image: CommonLook Logo]CommonlLook








CommonLook PDF Compliance Report



Generated by CommonLook®PDF



Name of Verified File:



BPCM-Understanding-Case-Mgmt.pdf



Date Verified:



Monday, May 5, 2025



Results Summary:



Number of Pages: 34



Total number of tests requested: 50



Total of Failed statuses: 0



Total of Warning statuses: 0



Total of Passed statuses: 136



Total of User Verify statuses: 0



Total of Not Applicable statuses: 17



Structural Results



Structural Results





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




Accessibility Results





Section 508





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




  

  

WCAG 2.0





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




  

  

PDF/UA 1.0





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  






HHS





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  






    HHS (2018 regulations)



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Additional Checks		1. Special characters in file names		Passed		File name does not contain special characters		

		2				Doc		Additional Checks		2. Concise file names		Passed		Please verify that a document name of BPCM-Understanding-Case-Mgmt is concise and makes the contents of the file clear.		Verification result set by user.

		3						Additional Checks		2. Concise file names		Passed		The file name is meaningful and restricted to 20-30 characters		

		4						Section A: All PDFs		A1. Is the PDF tagged?		Passed		Tags have been added to this document.		

		5				MetaData		Section A: All PDFs		A2. Is the Document Title filled out in the Document Properties?		Passed		Please verify that a document title of UPDATED Video 1: Understanding Case Management is appropriate for this document.		Verification result set by user.

		6				MetaData		Section A: All PDFs		A3. Is the correct language of the document set?		Passed		Please ensure that the specified language (EN-US) is appropriate for the document.		Verification result set by user.

		7				Doc		Section A: All PDFs		A4. Did the PDF fully pass the Adobe Accessibility Checker?		Passed		Did the PDF fully pass the Adobe Accessibility Checker?		Verification result set by user.

		8				Doc		Section A: All PDFs		A6. Are accurate bookmarks provided for documents greater than 9 pages?		Passed		Number of headings and bookmarks do not match.		Verification result set by user.

		9		8,14,21,27		Tags->0->34,Tags->0->55,Tags->0->74,Tags->0->91		Section A: All PDFs		A6. Are accurate bookmarks provided for documents greater than 9 pages?		Passed		Heading text and bookmark text do not match.		Verification result set by user.

		10				Doc		Section A: All PDFs		A7. Review-related content		Passed		Is the document free from review-related content carried over from Office or other editing tools such as comments, track changes, embedded Speaker Notes?		Verification result set by user.

		11		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30,31,32,33,34		Tags		Section A: All PDFs		A8. Logically ordered tags		Passed		Is the order in the tag structure accurate and logical? Do the tags match the order they should be read in?		Verification result set by user.

		12						Section A: All PDFs		A9. Tagged content		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		13						Section A: All PDFs		A10. Role mapped custom tags		Passed		Passed Role Map tests.		

		14		32		Tags->0->115->0->0		Section A: All PDFs		A11. Text correctly formatted		Passed		Unable to find https in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		15		32		Tags->0->115->0->0		Section A: All PDFs		A11. Text correctly formatted		Passed		Unable to find www in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		16		32		Tags->0->115->0->0		Section A: All PDFs		A11. Text correctly formatted		Passed		Unable to find surveymonkey in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		17		32		Tags->0->115->0->0		Section A: All PDFs		A11. Text correctly formatted		Passed		Unable to find CMVideoFeedback in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		18						Section A: All PDFs		A12. Paragraph text		Passed		Do paragraph tags accurately represent visual paragraphs?		Verification result set by user.

		19						Section A: All PDFs		A13. Resizable text		Passed		Text can be resized and is readable.		

		20				Pages->0		Section B: PDFs containing Color		B1. Color alone		Passed		Page 1 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		21				Pages->1		Section B: PDFs containing Color		B1. Color alone		Passed		Page 2 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		22				Pages->2		Section B: PDFs containing Color		B1. Color alone		Passed		Page 3 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		23				Pages->3		Section B: PDFs containing Color		B1. Color alone		Passed		Page 4 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		24				Pages->4		Section B: PDFs containing Color		B1. Color alone		Passed		Page 5 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		25				Pages->5		Section B: PDFs containing Color		B1. Color alone		Passed		Page 6 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		26				Pages->6		Section B: PDFs containing Color		B1. Color alone		Passed		Page 7 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		27				Pages->7		Section B: PDFs containing Color		B1. Color alone		Passed		Page 8 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		28				Pages->8		Section B: PDFs containing Color		B1. Color alone		Passed		Page 9 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		29				Pages->9		Section B: PDFs containing Color		B1. Color alone		Passed		Page 10 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		30				Pages->10		Section B: PDFs containing Color		B1. Color alone		Passed		Page 11 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		31				Pages->11		Section B: PDFs containing Color		B1. Color alone		Passed		Page 12 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		32				Pages->12		Section B: PDFs containing Color		B1. Color alone		Passed		Page 13 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		33				Pages->13		Section B: PDFs containing Color		B1. Color alone		Passed		Page 14 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		34				Pages->14		Section B: PDFs containing Color		B1. Color alone		Passed		Page 15 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		35				Pages->15		Section B: PDFs containing Color		B1. Color alone		Passed		Page 16 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		36				Pages->16		Section B: PDFs containing Color		B1. Color alone		Passed		Page 17 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		37				Pages->17		Section B: PDFs containing Color		B1. Color alone		Passed		Page 18 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		38				Pages->18		Section B: PDFs containing Color		B1. Color alone		Passed		Page 19 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		39				Pages->19		Section B: PDFs containing Color		B1. Color alone		Passed		Page 20 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		40				Pages->20		Section B: PDFs containing Color		B1. Color alone		Passed		Page 21 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		41				Pages->21		Section B: PDFs containing Color		B1. Color alone		Passed		Page 22 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		42				Pages->22		Section B: PDFs containing Color		B1. Color alone		Passed		Page 23 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		43				Pages->23		Section B: PDFs containing Color		B1. Color alone		Passed		Page 24 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		44				Pages->24		Section B: PDFs containing Color		B1. Color alone		Passed		Page 25 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		45				Pages->25		Section B: PDFs containing Color		B1. Color alone		Passed		Page 26 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		46				Pages->26		Section B: PDFs containing Color		B1. Color alone		Passed		Page 27 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		47				Pages->27		Section B: PDFs containing Color		B1. Color alone		Passed		Page 28 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		48				Pages->28		Section B: PDFs containing Color		B1. Color alone		Passed		Page 29 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		49				Pages->29		Section B: PDFs containing Color		B1. Color alone		Passed		Page 30 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		50				Pages->30		Section B: PDFs containing Color		B1. Color alone		Passed		Page 31 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		51				Pages->31		Section B: PDFs containing Color		B1. Color alone		Passed		Page 32 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		52				Pages->32		Section B: PDFs containing Color		B1. Color alone		Passed		Page 33 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		53				Pages->33		Section B: PDFs containing Color		B1. Color alone		Passed		Page 34 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		54				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		55						Section C: PDFs containing Links		C1. Tagged links		Passed		All link annotations are placed along with their textual description in a Link tag.		

		56		5,12		Tags->0->28->0->1,Tags->0->51->1->1,Tags->0->52->1->1		Section C: PDFs containing Links		C2. Distinguishable Links		Passed		Is this link distinguished by a method other than color?		Verification result set by user.

		57		5		Tags->0->28->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "FDDC Resources page." is appropriate for the highlighted element.		Verification result set by user.

		58		5		Tags->0->28->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "FDDC Resources page." is appropriate for the highlighted element.		Verification result set by user.

		59		12		Tags->0->51->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Disability is Beautiful" is appropriate for the highlighted element.		Verification result set by user.

		60		12		Tags->0->51->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Disability is Beautiful" is appropriate for the highlighted element.		Verification result set by user.

		61		12		Tags->0->52->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Disability is Beautiful home page." is appropriate for the highlighted element.		Verification result set by user.

		62		12		Tags->0->52->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Disability is Beautiful home page." is appropriate for the highlighted element.		Verification result set by user.

		63						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		64		1		Tags->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo for the Florida Developmental Disabilities Council. (Shape)" is appropriate for the highlighted element.		Verification result set by user.

		65		5		Tags->0->27		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Image of Working With Case Managers guide. (Shape)" is appropriate for the highlighted element.		Verification result set by user.

		66		5		Tags->0->29		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "QR code linking to https://www.fddc.org/resources/#guide" is appropriate for the highlighted element.		Verification result set by user.

		67		32		Tags->0->113		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "QR code linking to https://www.surveymonkey.com/r/CMVideoFeedback (Shape)" is appropriate for the highlighted element.		Verification result set by user.

		68		34		Tags->0->119		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This video was developed for: " is appropriate for the highlighted element.		Verification result set by user.

		69		34		Tags->0->120		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Florida Developmental Disabilities Council" is appropriate for the highlighted element.		Verification result set by user.

		70		34		Tags->0->121		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Florida Developmental Disabilities Council, Inc
124 Marriott Drive, Suite 203
Tallahassee, FL 32301-2981
850-448-4148
800-580-7801
Fax 850-922-6702
TDD 888-488-8633
www.FDDC.org" is appropriate for the highlighted element.		Verification result set by user.

		71						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		72		1,5,32,34		Tags->0->0,Tags->0->27,Tags->0->29,Tags->0->113,Tags->0->119,Tags->0->120,Tags->0->121		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		73		1,5,32,34,2,4,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30		Tags->0->0->0,Tags->0->27->0,Tags->0->29->0,Tags->0->113->0,Tags->0->119->0,Tags->0->120->0,Tags->0->121->0,Artifacts->2->0,Artifacts->4->0,Artifacts->3->0,Artifacts->5->0,Artifacts->3->0,Artifacts->2->0,Artifacts->1->0,Artifacts->6->0,Artifacts->2->0,Artifacts->2->0,Artifacts->7->0,Artifacts->2->0,Artifacts->1->0,Artifacts->6->0,Artifacts->7->0,Artifacts->2->0,Artifacts->2->0,Artifacts->6->0,Artifacts->2->0,Artifacts->1->0,Artifacts->6->0,Artifacts->2->0,Artifacts->2->0,Artifacts->2->0,Artifacts->2->0,Artifacts->1->0,Artifacts->8->0,Artifacts->3->0,Artifacts->6->0,Artifacts->3->0		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		74						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		75						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		76		6,19		Tags->0->31,Tags->0->71		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		77		6,19		Tags->0->31,Tags->0->71		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		78						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 2397 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		79						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		80						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		81						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		82						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		83		32		Tags->0->115->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find https in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		84		32		Tags->0->115->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find www in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		85		32		Tags->0->115->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find surveymonkey in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		86		32		Tags->0->115->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find CMVideoFeedback in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		87						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		88						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		89						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		90						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		91						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		92						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		93						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		94						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		95						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		96						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		97						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		98						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		99						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		100						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		101						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		102						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		103						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		104						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		








    



    WCAG 2.1



    

        

            

                		Index

                		Checkpoint

                		Status

                		Reason

                		Comments

            



        

    








    WCAG 2.2



    

        

            

                		Index

                		Checkpoint

                		Status

                		Reason

                		Comments

            



        

    






    


  

Checkpoint Description:





  

  

    		Checkpoint Name 

    		Checkpoint Description



	







